BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAI HOC KINH TE QUOC DAN Déc 1ap — Tu do — Hanh phuc

PE CUONG CHI TIET HQC PHAN
CHUONG TRINH CU NHAN QUAN LY CONG VA CHINH SACH
BANG TIENG ANH
(E-PMP)

TRINH PO PAO TAO: PAI HOC LOAI HINH PAO TAO: CHINH QUY
1. THONG TIN CHUNG
- Tén hoc phan (Tiéng Viéy): Dao dvrc cho cac nha quan ly cong

- Tén hoc phan (Tiéng Anh): Ethics for Public Administrators

- Ma hoc phan: EPMP1104
- Thuéc khoi kién thire: Kién thirc ciia chuyén nganh (tw chon)
- 86 tin chi: 3
- Cdc hoc phan tién quyét: Qudn ly hoc
2. BO MON PHU TRACH: Qudn Iy xi hji

3. MO TA HQC PHAN

Trong khoa hoc nay, sinh vién s& duoc cung cap kién thirc vé dao dirc ciia cac nha
quan Iy trong khu vuc cong va khu vuc phi loi nhuan, cac tinh hubng dao dirc, thuyét
hau qua dao dirc va thuyét vé nghia vu. Phan 16n thoi gian khoa hoc s& cung cép cho
sinh vién k¥ ning giai quyét van dé trong nhiing tinh hudng dao dirc kho khan tai cac

t6 chtic cong cling nhu nhitng van dé 16n hon trong nén vian hoa x4 hoi.
4. TAILIEU
Giao trinh
James E. Post (2002) Business and society corporate strategy, public policy, ethics,
10th edition, McGraw-Hill Irwin



Tai li€éu tham khio
Nguyén Manh Quan, Gido trinh Pao duc kinh doanh va van hoad cong ty, NXB bH
Kinh té qudc dan, 2011

5. MUC TIEU HQC PHAN:

CBR Trinh
Muc tiéu do
Mo ta muc tiéu cua B
nian
(Gx) CTPT 8
luc
1] 2] 3] [4]
Cung cap cac kién thirc chung vé giai thich
Gl nhirng yéu t0 co ban cua daolduzc va phan 10&,,11 KT3 3
g va giai thich nhiing céach tiép can chinh doi
(Kién thirc) vo1 dao duc, nhitng hoc thuyét chu dao vé KT4 3
dao duc
C6 k¥ ning giai quyét vin dé trong nhiing
tinh hudng kho xt, phirc tap vé dao duc trong
G2 cac to chirc cong; ky ning giai thich, van KN3 3
dung va mo ta bang tiéng Anh céc tinh hubng
(K§ néng) dao duc trong khu vuc cong, giai thich duoc KNS 3
vai trd cua cac luc lugng chinh tri va xa hdi
trong cac tinh hudng dao dirc nay
G3 Tuén th phap lut, nguyén tic dao duc ca
(Miic tu chu nhan; tudn thu tiéu chuan Gng xtr chuyén NLTCI 4
VA tr 2:1 ch nghiép; co tinh than trach nhiém va hop tac
nhiém) trong cong viéc




6. CHUAN PAU RA HQC PHAN

cong viéc

N Trinh
Muc tiéu CDR . 2 .
N Mo ta chuan dau ra do nang
hoc phan (CLOx.x)
luc
1] 2] 3] [4]
Gl CLO1.1 Cung cap cac 1,<ié'n, thirc chung vé giai 5
, thich nhiing yéu t6 co ban cta dao dtic
(Kién thure) .
CLO1.2 Phan loai va giai thich nhiing céach tiép can
chinh dbi voi dao dirc, nhimg hoc thuyét 3
chu dao vé dao duc
G2 CLO2.1 Co ky n,éng giai quyét van dé t‘rong nhitng
o tinh huong khoé xtr, phtre tap vé dao dirc 3
(K ning) trong cac td chuc cong.
CLO2.2 C6 k¥ nang giai thich, van dung va mo ta
bang tiéng Anh céac tinh hudng dao dirc
trong khu vuc cong, gidi thich dugc vai tro 3
cua cac luc lugng chinh tri va xa hoi trong
cac tinh hubng dao dirc nay
G3 CLO3.1 Tuan thu phap ludt, nguyén tic dao duc ca A
nhan
Mirc ty cht . :
(Muc tr chu CLO3.2 Tuén thu tiéu chuan Gmg xtr chuyén
va trach : n 4
. nghiép
nhiém) -
CLO3.3 Co tinh than trach nhiém va hop tac trong 1




7. PANH GIA HQC PHAN

dac cong

do dat dugc kién thirc,

Hinh Thoi CbR Ty
thirc Noi dung danh gia didm hoc Tiéu chi danh gia 1€
danh gia phan (%)

[1] 2] 3] [4] [S] [6]
- Mtic d§ tham gia 16p
hoc day du.
- Mtc do chuan b bai
hoc tir nha (day du, ky
Tt lud
. S lcory |t
banh gia tuan cLosl | Murc d6 tham gia tra 101
qué trinh 1 dén " | cAu hoi cua giang vién | 10%
5 CLO3.2 . f
hoc tuan (s0 lan va chat lugng y
CLO33 | ., . ...
12 kién tra 101)
- Muc do tham gia dat
cau hdi vai bai giang cua
giang vién (s6 lan va chat
luong cau hoi)
Chuong 2: Cac
khai ni¢m vé dao
due CLOLI —1\/[11’(: do floém ’thénh Péi
tap cd nhan (dung thoi
Chuong 3: Trach CLO1.2 | x o
gian, chat lugng bai tap
. ., | nhiém cta cdc nha CLO2.1 | =, . .
Danh gia ¥ Tul CLO22 gan véi muc do dat dugc 0%
an 1V ¢o uan : .
gitra ki quan ly cong kién thtrc, k¥ nang va ’
5 CLO3.1 _
Chuong 4: Cac quy CLO32 nang lyc tu chu tu chiu
tac ung xir dao durc CL 03'3 trach nhiém cua chuan
va phat trién phong dau ra hoc phén)
cach dao duc
Chuone 5: Nhit CLOL1.2 | - Mtc d6 hoan thanh bai
: n .
o fh, t 8 CLO1.3 | tap nhom, thuyét trinh
‘ac ) He rorrlg CLO2.2 | (dang han, chat luong
hanh vi dgo duc CLO2.3 | néi dung va thuyét trinh, | 20%
cta cic nha quan ly CLO3.4 | tra 16i cAu hoi cua giang
cong- xung dot dgo CLO3.5 | vién va 16p ghn voi muc




Chuong 6: Phan

k¥ nang va nang luc tu

Dén}} gia tich dao dirc va giai Tuén chu tu c?iu ‘Eréch nhiém
thuyét LA A 10 cua chuan dau ra hoc
quyét van dé .
trinh phan).
nhém Chuong 7: Trach
nhi¢m cta nguodi
dung dau
Chuong 8: Bao
duc, chat lugng va
viéc thuc hién cong
viéc
Chuong 5: Nhing
thach thtrc trong
hanh vi dao duac
cua cac nha quan ly
cong- xung dot dao
dac cong
Chuong 6: Phan CLO1.2 | - Miic d6 hoan thanh bi
tich dao duc va giai CLO1.3 | thi tw ludn ¢ nhan cudi ky
quyct van de CLO2.2 | (chét lugng bai thi gin véi
Dinh gid | Chuong 7: Tréch CLO2.3 | mic do dat dugc kién 500
cudi ky nhiém cua nguoi CLO3.2 | thuc, k¥ nang va nang luc
dtmg dau CLO3.3 | ty chu tu vchiu t‘réch nhiém
CLO3.4 |cua chuan dau ra hoc
Chuong 8: Dao CLO3.5 | phin)

duc, chat lugng va
viéc thyc hién cong
viéc
Chuong 9: bao
duc, chat lugng va
viéc thyc hién cong

viéc




Chuong 10: Pao
duc, chat lugng va
viéc thyc hién cong

viéc

* Hoc phan st dung phan mém turnitin dé ddanh gid tinh liém chinh trong hoc thudt

8. KE HOACH GIANG DAY
Tuén/
i CbR Hoat dong
Buoi Noi dung hoc Bai danh gia
hin day va hoc
hoc p
[1] 2] 3] [4] [S]
ch' ¢ nha: banh gid qua
Nghién clu | (50h thai do hoc
trudoe tar li€u tap, mic dé chu
Chuong 1 dong va tich cuc
Day va hoc A 100
Chwong 1: Gi6i thi¢u - trong hoc tap 10%
A A 1 CLOl1.1 trén lOp Bai k.; t .
1 cl:ung vé mon hoc, hudng _ Gidi thicu vé ar kiém tra ca
dan trinh bay nhém, CLO2.1 h A . | nhan 20%
i T oc phan va
kiém tra giwa ky va thi | oy 531 | c4ch thie dénh | Thuyét  trinh
hét mon CLO3.2 | gid hoc phan | nhom 20%
- Thuyét giang:
3 tiét
- Thao luan ca
16p (c& nhan) :
1 tiét
CLOI1.1 Hoc & nha:
2 | Chwong 2: C4c khai ni¢ Nghién  ctu
Juons s TACKIAMEM | ci o1 | T
vé dao dirc truoc tai ligu
CLO2.1 Chu'orng 2




Tuén/

X CBR Hoat dong
Buoi Noi dung hoc Bai danh gia
hin day va hoc
hoc p
1] 2] 3] 4] [S]
0 Luénlydaodacva | CLO3.1 | D3y va hec
truc gidc CLO3A tren lo:p
. , | -Thuyét giang:
0 Thuyét tuong doi 3 tidt
0 Thuyét tuyét dbi - Thao Tuan c4
0 Dao dirc hoc 16p (ca nhan) :
0 Thuyét muc dich I tiét
Reading: Svara (47-64)
Chuwong 3: Tréch nhiém | CLO1.2 | Hoc 0 nha:
cua cac nha quén ly cong CLO2.1 Nghién  ciru
| trude tair liéu
0 Trach nhiém cua cac CLO3.1 | Chuong 3
nha quan 1y céng ddi X
R YRS cLo32 | Day vA hee
vo1 to chire va xa hoi trén 16p
0 Vai trd, co ciu td -Thuyét giang:
chiurc va trach nhiém 3 tiét
3 Cl;la cac nha quan ly - Thio ludn ca
cong 16p (c4 nhan) :
0 Trach nhiém gidi 1 tiét
trinh cia cac nha
quan ly cong
0 Xay duyng mo hinh

dao duc hanh chinh
VOl trong tam la céac
nghia vu cua nha

quan ly




Tuén/

CbR A
. Hoat dong
Buoi Noi dung hoc Bai danh gia
hin day va hoc
hoc p
] 12] 13] [4] 5]
Reading: Svara (Chuwong
3)
Chuwong 4: Cac quy tic cLo12 |Hec ¢ nha:
ung xir dao dire va phit | ~ 55 Nghién . C‘m
trién phong cach dao dirc trude tai licu
CLO2.2 | Chuong 4
0 Pham vi va myc )
, Day va hoc
D o A 2 CLO3.3
dich ctia by quy tac A 1x
trén lop
0 Ban hanh quy tic -Thuyét giang:
4 0 Tuyén bd lai myc 3 tit
dich ctia bo quy téc - Thao luan ca
0 Pua quy tic vao cic 16p ,(Cé1 nhan) :
chudn muyc nghé 1 tiet
nghi¢p
Reading: Svara (Chuong
5)
Chuong 4: Cac quy tic
rng xir dao dirc va phat Hoc ¢ nha:
trién phong cich dao dirc Nghién  ciru
: trude tai ligu
0 Pham vi va muc
p ) ~ z ChIIOng 4
dich ctia bo quy tac .
Day va hoc
5 O Ban hanh quy tac

O Tuyén b6 lai muc
dich ctia bo quy tic

0 Pua quy tic vao cac
chuAn myc nghé

nghi¢p

trén l6p
-Thuyét giang:
3 tiet

- Kiém tra giita
ki: 1 tiét




Tuén/

CDR

., Hoat dong
Buoi Noi dung hoc Bai danh gia
hin day va hoc
hoc p
1] 2] 3] 4] [S]
Reading: Svara (Chuwong
5)
Chuwong 5: Nhirng thach
thirc trong hanh vi dao
dirc cua cac nha quan ly
cong- xung dot dao dirc
cong Hoc & nha:
0 Ly giai dya vao Nghién  ciu
- . treoe tar liéu
nhiing con nguoi
xau, hé thong xau Chuong 5
) CLO1.2 |Day va hec
0 Ly gidi that bai do A s
6 su yéu kém cua céc cLozz | lo:p .
: ’ -Thuyét gidng:
nha quan ly cong tot | CLO3.3 3 tidt
va nghiém tlc
‘ - Thao luan ca
0 Lua chon phi dao 16p (c4 nhén) -
dtrc trong cac tinh 1 tiét
hubng khac nhau
Reading: Svara (Chuong
6)
Hoc & nha:
CLO1.2 A ,
Chuwong 6: Phan tich dao Nehién —clru
nons o: FAA ACh A0 1 CLOL3 | fruge i licu
dirc va giai quyét van deé
7 , CLO2.2 | Chuong6
0 Loiich cua phin CLO23 Day va hoc

tich dao dtrc

trén l6p
-Thuyét giang:




Tuén/

CDR

., Hoat dong
Buoi Noi dung hoc Bai danh gia
hin day va hoc
hoc p
1] 2] 3] 4] [S]
0 Cac giai doan va cac 3 tiet
budc trong mo hinh - Thao luan ca
giai quyét van dé 16p (c& nhan) :
0 Van dung mo hinh L tiet
giai quyét van dé
0 Thyc hién giai quyét
van dé va hanh dong
Reading: Svara (Chuong
7)
Chwong 7: Trach nhiém
ciia nguoi ding diu
. ) Hoc & nha:
0 Cac diéu kién dé Nghién  ciru
lanh dao co trich | oy 513 | truse i ligu
nhiém
cLo2.2 | Chuong7
0 Ky thuat dap tra Day va hoc
i CLO2.3 trén 16
8 0 Céc budc dé bao vé ren fop
newdi dimg diu CLO3.4 -Th1,1yet giang:
CLO3.5 |3 tet

0 Ailanguodi dung
dau?

Reading: Svara (Chuong
8)

- Thao luan ca
16p (c4 nhan) :
1 tiét

10




Tuén/

CDbR A
. Hoat dong
Buoi Noi dung hoc Bai danh gia
hin day va hoc
hoc p
1] 2] 3] 4] [S]
Chuong 8: Pao dirc, chat
lwgng va viéc thwe hién
cong viéc
0 Cung cb to chirc va
tang cuong van hoa
quan ly Hoc & nha:
o Ky vong 10 rang, Nghién  ctu
dao tao, twvanva | CLOL1.3 |trudc tai lidu
co ché kiém soat co CLO?2.2 Chuong 8
hiéu lyc Day va hoc
CLO2.3 trén 16
9 0 Thuc hanh quan ly ren o’p
tich cuc CLO3.4 -Thlr,lyét giang:
. 3 tiét
0 Kénh phan hdi day | CFO3
du va céc gid tri - Thao lugn ca
nhdm khuyén khich 6p (cd nhan) :
su bat dong y kién 1 uet
0 Tinh cong bang va
tham gia vao lam
viéc vo1 cong chung
Reading: Svara (Chuong
9)
CLOl1.2
CLO1.3
. ) Thuyét trinh
10 | Thuyét trinh nhém CLO2.2 . »
nhom: 4 tiét
CLO2.3
CLO34

11




Tuén/

) CbR Hoat dong
Buoi Noi dung hoc Bai danh gia
A day va hoc
hoc phan
[1] 2] 3] [4] [S]
CLO3.5
Chuong 9: Pao dirc, chat
lwgng va viéc thuwe hién
cong viéc
0 Cung cd to chirc va
tang cuong van hoa
quan ly Hoc & nha:
0 Ky vong 10 rang, Nghién  chu
dao tao, twvanva | CLOL1.3 |trudc tai lidu
co ché kiém soat co CLO2.2 Chuong 9
hiéu luc Day va hoc
1 o Thychinhquanly | o |tréniép
uc hanh quan ly s
tich cuc CLO3.4 | -Thuyéet giang:
o Kénh phanhdidiy | CLO3S |21
dit va céc gia tri - Thao lugn ca
nhim khuyén khich 6p (cd nhan) :
su bat dong y kién I tiét
0 Tinh cong bang va
tham gia vao lam
viéc vdi cong ching
Reading: Svara (Chuong
9)
CcLO1.3 | Hoc & nha:
Chuong 10: Dao dirc, CLO2.2 Nghién  cuu
12 | chét lwong va viéc thuc trude tai liéu
hién cong viéc CLO2.3 Chuong 10
CLO3.4 |Day va hec

12




Tuén/

CDR

., Hoat dong
Buoi Noi dung hoc Bai danh gia
hin day va hoc
hoc p
] 12] 13] [4] 15]
0 Cingchtéchucva |CLO35 |trenlop
tang cudng van hoa 'T}.l}‘yet glang:
quén 1y 3 tiét
0 Ky vong rd rang, - Thao luan ca
ddo tao, tu van va 10’1? ,(ca nhan) :
co ché kiém soat co L tiet
hiéu luc
0 Thuyc hanh quan ly
tich cuc
0 Kénh phan hdi day
du va céc gia tri
nhim khuyén khich
su bat ddng y kién
0 Tinh cong bang va
tham gia vao lam
viéc vdi cong ching
Reading: Svara (Chuong
9)
CLO1.2
CLO1.3
CLO2.2
Kiém tra danh gia cudi Bai thi ty luan | Bai thi cudi ki:
. CLO2.3 )
Ky 90 phut 50%
CLO3.2
CLO3.3
CLO3.4
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Tuén/
X CbR Hoat dong
Buoi Noi dung hoc Bai danh gia
hin day va hoc
hoc p
1] 2] 3] 4] [S]
CLO3.5

9. QUY PINH CUA HQC PHAN
9.1. Quy dinh vé tham dw 16p hoc

- Sinh vién c¢6 trach nhiém tham dy day du cac budi hoc. Trong truong hop nghi
hoc do 1y do bat kha khang thi phai c6 gidy to chimg minh day du va hop 1y.

- Sinh vién c6 trach nhiém chi dong nghién ctru tai li€u, chu dong chuén bi bai
hoc trudc khi dén 16p theo huéng din va yéu ciu cia giang vién

- Sinh vién Va“ing qua 20% tong sd budi hoc ciia hoc phan sé& bi coi nhu khong
hoan thanh khoa hoc va phai dang ky hoc lai.

- Sinh vién ndp bai tadp ca nhan mudn so véi thoi gian quy dinh cua giang vién
s& nhan diém 0 cua bai tap do.

- Sinh vién s& dugc yéu cau tra 10i cac cdu hoi van ddp ngiu nhién trong sudt 12
budi hoc

- V& trao ddi giita giang vién va sinh vién: Khuyén khich sinh vién tham gia
thao luan, phan hoi truc tiép v6i giang vién vé ndi dung hoc phan, phuong phéap day
va hoc, tai liéu giang day va doc. Giang vién ciing khuyén khich sinh vién phan hdi
vé hinh thirc, phwong phap va ndi dung kiém tra, danh gia két qua hoc tip cua sinh
vién. Sinh vién c6 thé giao trao ddi v6i giang vién trén 16p, trong gior hanh chinh hoic
qua email. Nhitng thong tin phan hdi cua sinh vién ¢ gia tri gop phan nang cao chit
luong day va hoc cua hoc phén.
9.2. Quy dinh vé hanh vi 16p hgc

- Hoc phén duogc thuc hién trén nguyén tic tén trong ngudi hoc va ngudi day.
Moi hanh vi 1am anh huéng dén qua trinh day va hoc déu bi nghiém cam.

- Sinh vién cin chii dong tham gia bai giang trén 16p thong qua trao ddi voi
giang vién (tra 101 va dat cau héi)

- Sinh vién phai di hoc dung gid quy dinh. Sinh vién di tré qua 10 phut sau khi

14




gio hoc bt dau s& khong dugc tham du budi hoc.
- Tuyét d6i khong 1am On, gdy anh hudng dén ngudi khac trong qué trinh hoc.

- Tuyét dbi khong dugc an uéng, nhai keo cao su, st dung céc thiét bi nhu dién

thoai, may nghe nhac trong gid hoc.

- May tinh xach tay, may tinh bang chi dugc thuc hién vao muc dich ghi chép

bai giang, tinh toan phuc vu bai giang, bai tap, tuyét doi khong dung vao viéc khac.

Ha Noi, ngay  thang  nam 20
TRUONG KHOA HIEU TRUONG
TRUONG BAN PIEU HANH CHUONG TRINH
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